
RARA Blog Post: 
 
It was completely by chance that I stumbled across an email advertising the position of 
communications officer for the RARA team here at the University of Sheffield. I was busy 
juggling essay deadlines and exam revision during my final year of study but, with only a few 
days before the application deadline, I threw caution to the wind and decided to put myself 
forward for the role. Being a student from a low socio-economic background myself, the aims 
and core values of the project really excited me. From my own personal experiences of higher 
education I could wholeheartedly relate to the difficulties of establishing a sense of belonging 
amongst my peers and the struggle to meet the incredibly high academic standards expected of 
me - something other students around me appeared to master effortlessly. I also understood the 
importance of personal tutoring, a service which I felt lacked in consistency and structure, and 
so I wanted to help the RARA team to create positive changes for all students within higher 
education.  
 
Working as a part of the communications team for the project has been both a challenging and 
rewarding experience. I have had to manage completing the final year of my undergraduate 
degree and continuing onto postgraduate study whilst also dedicating my time and efforts to the 
project. The project has privileged me with the opportunity to work alongside an extraordinarily 
diverse and talented group of individuals - both students from various academic disciplines and 
university staff of all ages and backgrounds. I have been encouraged by my colleagues to 
develop my skill-set which has really helped to boost my confidence and has also made an 
invaluable difference in preparing me for the world outside of university by helping to 
considerably broaden my graduate prospects. Some of my tasks have included assisting in the 
advertisement of the project’s student engagement workshops and the project’s ‘Make a Zine, 
Make a Difference’ competition across the university campus, developing promotional resources 
which has involved the designing of postcards and flyers and networking with local 
organisations such as Sheffield Students’ Union. I’ve also had the chance to be involved in 
areas outside of my role including the filming of training resources for academic staff - which 
was most definitely one of my most memorable moments whilst working with RARA, helping to 
lead the student engagement workshops and learning how to analyse research data.  
 
It has been fascinating to meet students across the university and learn about their experiences 
of personal tutoring. Whilst some students have had an exceptionally positive experience and 
some a more disappointing one, it is safe to say that no one student’s experience has been the 
same. I have also been surprised to find that many students remain unsure of what exactly a 
personal tutor is and uncertain as to what services a personal tutor should provide students 
with. This has highlighted a need for greater clarity regarding the role and responsibilities of 
personal tutors and a greater level of support for both students and staff to improve current 
personal tutoring systems. I hope the project has helped to educate and empower students 
across the country at the various partner institutions involved with RARA and I hope this project 
will be the start of inspiring positive changes which will benefit students and academic staff for 
many more years to come.  
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